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Purpose of the 2016 Update:  
Every two years, WSDOT administers the Consolidated Grant Program, which provides competitive 
funding awards for public transportation projects in Washington State. The WWVMPO/SRTPO issued 
the local call for projects for the 2017-2019 Consolidated Grant cycle. Based on the subsequent project 
prioritization, this 2016 Update to the HSTP replaces the previous 2015-2017 project list with the high 
priority projects that were submitted to WSDOT for award consideration in the current grant cycle. 
(Please refer to Page 23 for the complete project list.) 

All other content in this HSTP remains unchanged and is reflective of information or data in effect at the 
time of the plan’s adoption in December 2014. The next complete update of the HSTP is scheduled for 
2018 and will include a comprehensive effort to review all content and re-engage with local stakeholders.  

 

WWVMPO/SRTPO hereby gives public notice that it is the Organization’s policy to assure full compliance 
with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, and related statutes and 
regulations in all programs and activities. Title VI requires that no person shall, on the grounds of race, 
color, sex, or national origin be excluded from the participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under any Federal Aid Highway program or other activity for which 
WWVMPO/SRTPO receives Federal financial assistance. 

Any person who believes they have been aggrieved by an unlawful discriminatory practice under Title VI has 
a right to file a formal complaint with WWVMPO/SRTPO. Any such complaint must be in writing and filed 
with the WWVMPO/SRTPO Title VI Coordinator within one hundred, eighty (180) days following the date of 
the alleged discriminatory occurrence. Title VI Discrimination Complaint Forms may be obtained from the 
WWVMPO/SRTPO Office, on the website at http://wwvmpo.org/plans--programs.html at no cost to the 
complainant, by calling Andrea Weckmueller-Behringer at (509) 876-8002, or by faxing to (509) 876-8003.  

http://wwvmpo.org/plans--programs.html
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Executive Summary 
  
 The Moving Ahead for Progress in the 21st Century Act (MAP-21) that took effect October 1, 2012 
ensures that local communities are able to build and sustain multimodal plans across highway, transit, 
bicycle and pedestrian projects. MAP-21 also ensures that transportation planning processes are 
continued and enhanced to incorporate performance measures and goals. This HSTP will be continually 
reviewed to stay current with the performance-based processes identified by MAP-21. Public 
involvement in transportation planning remains a top priority, particularly when it comes to meeting 
the transportation needs of special population groups. A person with special transportation needs 
means those persons, including their personal attendants, who because of physical or mental disability, 
income status, or age are unable to transport themselves or to purchase appropriate transportation.1  
 Washington State Department of Transportation provided funding and guidance to the 
Metropolitan and Regional Transportation Planning Organizations (MPO/RTPO) to develop the Human 
Services Transportation Plan (HSTP). The Walla Walla Valley Metropolitan Planning Organization 
(WWVMPO) is a bi-state transportation planning agency located in the Walla Walla Valley region, 
established on March 27, 2013. Members of the MPO include: the cities of College Place, Milton-
Freewater, and Walla Walla, the counties of Umatilla and Walla Walla, the Port of Walla Walla, Valley 
Transit, and the Departments of Transportation in Washington and Oregon. 
 The Walla Walla Sub-regional Transportation Planning Organization (WWSRTPO) was created by an 
agreement between Benton-Franklin-Walla Walla RTPO and the WWVMPO as a means to make 
regional planning efforts with the new MPO efficient. The WWSRTPO boundary map shows almost all 
of Walla Walla County included in the MPO, except for the Burbank area in the western part of the 
county which remains part of the Benton-Franklin MPO/RTPO. Agencies participating as members of 
the WWSRTPO, in addition to the Washington MPO members, include the cities of Prescott & 
Waitsburg. 
 The Walla Walla Valley Metropolitan Planning Organization led the Walla Walla Human Services 
Transportation Coalition (WWHSTC or Coalition) in developing the HSTP. The WWHSTC identifies and 
addresses transportation barriers for the special needs community with community service providers; 
thereby allowing the special needs population to access services, employment opportunities and daily 
activities. The Coalition’s mission is to identify current and future mobility needs in order to develop 
and strengthen access to essential services by optimizing available and potential resources for the 
region with emphasis on special needs populations. 
 The first version of the HSTP for WWVMPO/SRTPO is being prepared in 2014 and adoption is 
anticipated in December 2014 to receive funding for the 2015-2017 biennium. Plans must be reviewed 
every four years to maintain eligibility for future funding from state and federal public transportation 
sources. HSTP projects are updated every two years to follow the WSDOT grant funding cycle. 
 The WWVMPO/SRTPO Human Services Transportation Plan describes the overall transportation 
needs for those who do not have their own form of transportation due to being low income, elderly, 
having a disability or youth. The plan describes the current transportation options available in this 
region, identifies how some needs are met, and acknowledges where other needs are still not 
addressed. 
______________________________ 
1 Washington State Legislature, Revised Code of Washington (RCW) 81.66.020  
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Stakeholders and Process 
 
Stakeholder Description 

The Walla Walla Human Services Transportation Coalition (HSTC or Coalition) is the planning 
committee used to create the Human Services Transportation Plan (HSTP). Regular meetings were held 
to ensure completion of established goals leading toward the creation of the HSTP. Initial meetings 
confirmed representation on the committee of those agencies and individuals that represent the 
special needs populations served. This coalition created the distribution list for surveys, invitation list 
for community forums and determined the locations to conduct community forums. The Coalition 
consists of representation from the following agencies: 

• Walla Walla Valley MPO/SRTPO 
• Walla Walla County Department of Human Services 
• United Blind of Walla Walla 
• College Place Fire Department 
• Travel Washington, DBA Grape Line 
• Walla Walla County Emergency Management 
• Blue Mountain Action Council 
• Walla Walla Public Schools 
• Aging and Long Term Care 
• Whitman College 
• Community Action Program of East Central Oregon 
• Helpline Walla Walla 
• Valley Transit 
• Central Washington Comprehensive Mental Health 
• Christian Aid Center 
• City of Milton-Freewater 
• Columbia County Public Transportation 
• Department of Social and Health Services 
• SOS Health Services of Walla Walla 
• Confederated Tribes of the Umatilla Indian Reservation, Kayak Public Transit 

Information Gathering Methods  
Community outreach strategies included distribution of surveys, community events and general 

education about the HSTP to the community. Each method was designed to inform the special needs 
population about the HSTP and to gather information about the transportation resources and needs 
within the MPO/SRTPO area. 
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Surveys 
 Two surveys were designed to solicit feedback.2 One survey was specific to individuals who 
currently use and/or are in need of public transportation. To gather input from the target population, 
surveys were developed in English and Spanish and distributed through individual service providers, 
online, and at different community events such as the Walla Walla Fair & Frontier Days, the Umatilla 
County Fair and the Muddy Frogwater Country Classic Festival. 110 surveys were returned and 
compiled to identify: transportation needs, points of origin and destination, transportation resources 
used, and identification of unmet transportation needs.  These surveys provided insight into the 
individual’s transportation needs, as well as assisting the service providers in determining how best to 
meet these needs through their services.  
 The second survey was distributed to agencies that serve people with special needs. This survey 
asked the agency to describe the transportation needs of those they serve, current services used, and 
unmet needs. 3 agencies responded to the survey. 
 
 Public Outreach 
 Public meetings were scheduled throughout the MPO/SRTPO region as a way for the public to 
share their input about transportation strategies and the Public Participation Plan. Special needs 
population maps were reviewed in order to select locations that provided easy access to the public as 
part of the commitment to Title VI compliance. Advertising for the meetings was conducted through 
the media and mailing to agencies and businesses that provide services to people with special needs. 
Spanish translation was available at the sessions. Meetings were open to the public for two hours at 
each location.  
 Public outreach meetings were held in the following locations: 

• Walla Walla YWCA 
• Walla Walla City Hall 
• Milton-Freewater Public Library 
• College Place City Hall 
• Prescott City Hall 

 
Media 
Local media provided an opportunity to share with the community the purpose of the HSTP, inform 

them of upcoming public outreach meetings, and invite input regarding the transportation needs of 
residents in the area. The Appendix includes copies of media related to the HSTP. 

 
 

 
 

_____________________________ 
 
2 Examples of surveys are located in the Appendix  
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 Statistical Data Analysis 
 To quantify the number of people with special needs throughout the MPO/STRPO area, a number 
of data sources were utilized. The U.S. Census proves valuable when calculating the number of people 
who are low income, have a disability, are under the age of 18 and over the age of 65. Other sources 
include the Department of Health, Office of Financial Management, Employment Security Department 
and Department of Social and Health Services.  
 General definitions of people with special needs include the following: 

• Low Income: The official poverty measurement has two components – poverty threshold 
(income levels) and the person’s income that is compared with these thresholds. If a person's 
total income is less than the threshold, the person is considered poor. The poverty thresholds 
are not adjusted for regional, state or local variation in the cost of living. 

• Elderly: People 65 years of age or older 
• Youth: People 17 years of age or younger 
• Person with Disability: The restriction in participation that results from a lack of fit between the 

individual’s functional limitations and the characteristics of the physical and social environment
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Planning Area 
  

 The planning area of the WWVMPO/SRTPO covers areas in southeast Washington and northeast 
Oregon. The population in the planning area has an approximate distribution of 90% in Washington 
and 10% in Oregon.  
 Walla Walla County, Washington is made up of 1,299 square miles of beautiful terrain surrounded 
by hills and rivers. The County seat is the City of Walla Walla. 2013 data from the Washington State 
Office of Financial Management (OFM) indicates Walla Walla County’s population density is 46.85 
persons per square mile, the seventeenth most densely populated county in the state. The OFM 
estimates total county population at 59,500 with 28.82% of residents living in unincorporated areas.  
 Agriculture is one of the primary industries in Walla Walla County, and according to the WA 
Employment Security Department it represents 14.1% of total employment in the area.3 Crop 
production represents 93.1% of total agriculture including apple orchards, onions, potatoes and grape 
vineyards. Healthcare and social assistance employment in the private sector accounts for 14.2% of 
total employment, while government makes up 20.1% of total employment.4  
 The City of Milton-Freewater is located northeast of the Blue Mountain range in northeast Oregon, 
with a geographic area of 1.99 square miles and a population of 7,050.5  
 Trade, transportation & utilities is one of the primary industries in Umatilla County where Milton-
Freewater is located. According to the Oregon Employment Department it represents 20.2% of total 
employment in the county, while the retail industry comes in second accounting for 11.8% of the 
total.6    
 The region will continue to experience some growth over the next ten years. The Office of Financial 
Management projects an increase of about 2-3% in Walla Walla County every five years.7 The total 
resident population projection for the year 2020 in the county is 61,685 compared to the 2010 Census 
total of 58,781. 

 
 
 
 
 
 
 
 
 

______________________________ 
3 2012 Washington State Employment Security Department 
4 2012 Washington State Employment Security Department 
5 2010 U.S. Census 
6 2013 Oregon Employment Department 
7 2012 Office of Financial Management, Washington State Growth Management Population Projections  
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Emergency Management 
  

 Walla Walla County’s Comprehensive Emergency Management Plan (CEMP) was most recently 
updated in April of 2013. The Walla Walla County Emergency Management (WWCEM) provides 
mitigation, preparedness, response and recovery planning for major disaster events and facilitates 
forums with emergency responders to exchange information and improve plans.8 The CEMP is 
separated into Emergency Support Functions (ESF) according to the implementation aspect of the plan. 
ESF #1 addresses the role of transportation in an emergency. Support agencies include: 

• Blue Mountain Humane Society 
• Emergency Medical Services 
• Fire Services 
• Law Enforcement 
• Public Works Departments 
• Transportations Providers 
• Walla Walla County Emergency Management 

 
 The ability to evacuate the general population and people with special needs is critical when 
addressing an emergency. Valley Transit has a fleet of buses that are available to assist with emergency 
evacuation services. Valley Transit has been designated as the Transportation Coordinator (TC) to be 
the contact for the WWCEM Team to assist with the coordination of evacuation services. 
 Umatilla County’s Emergency Operations Plan (EOP) was adopted January 18, 2012 and has been 
updated. The plan is “designed to ensure a coordinated, integrated response by the Umatilla County 
government, with maximum use of all resources, to mitigate the effects of any natural or human-
caused disaster impacting the County”. 9 Similar to the WWCEMP, Umatilla County’s EOP ESF #1 
addresses the role of transportation resources during an emergency. In this case the single supporting 
agency is the Oregon Department of Transportation.  

 
 
 
 
 
 
 
 
 
 

______________________________ 
 
8 Walla Walla County Emergency Management, http://www.co.walla-walla.wa.us/departments/emd 
9 Umatilla County Emergency Operations Plan, http://www.co.umatilla.or.us/bcc/Codes/35.pdf  

http://www.co.walla-walla.wa.us/departments/emd/cemprevision.shtml
http://www.co.umatilla.or.us/bcc/Codes/35.pdf
http://www.co.walla-walla.wa.us/departments/emd
http://www.co.umatilla.or.us/bcc/Codes/35.pdf
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Role of Technology 
 

 An important aspect of transportation is the role of technology. In order to provide efficient 
services, technology is used for scheduling demand-response trips, communicating with drivers, 
and ensuring safe transport of the special needs population. Technology is also used when 
coordinating transportation operations, designing routes, cataloging vehicle maintenance and 
efficiently logging client information. There currently exists a variety of systems utilized. 

Specific transportation related technology is in place today to assist with the efficient 
implementation of programs. Dispatching software, en- route vehicle locating, cameras on 
buses, radio systems, eligibility software, and cost allocation programs all assist with safe, 
efficient, cost-effective programs. 

To continue improving the efficiency of transportation, technology does play a role. This 
includes reducing wait time when a client is making an appointment, streamlining the eligibility 
process, tracking shared funding streams and improving the methods by which information is 
shared with drivers. Overall, technology assists with improving safety, increasing efficiency, 
enhancing coordination and analyzing transportation services. 

WWVMPO/SRTPO is developing a Walla Walla Valley Metropolitan and Regional 
Transportation Plan (M/RTP or long-range plan) to be completed by March 2016. As part of that 
development, an inventory of Intelligent Transportation Systems (ITS) will be conducted. Future 
HSTPs will cover this section in more detail to highlight specific technology employed in the 
region. HSTP projects that include ITS elements are required to be in an ITS plan to be considered 
for state and federal funding. Two other plans will cover this requirement for the Walla Walla 
Valley region until the WWVM/RTP is completed: the Benton-Franklin Regional Transportation 
Plan and the Washington State Department of Transportation’s ITS plan. 

 
Valley Transit employs several ITS technologies to help deliver high quality and consistent 

customer service. The first technology advancement was to convert our diesel fueled fleet of 
paratransit (Dial-A-Ride) mini-buses to compressed natural gas (CNG). This was done to resolve 
passenger complaints about the smell of the vehicles’ diesel exhaust. Paratransit vehicles typically 
have long dwell times while the bus operator assists elderly or disabled passengers get on or off 
the mini-bus. This creates an opportunity for exhaust fumes to drift inside the vehicle. The switch 
to CNG has eliminated passenger complaints about exhaust fumes and has cut the paratransit fuel 
budget by fifty-percent. 

Valley Transit was the first transit agency in the Northwest to install video security recording 
equipment in all revenue vehicles. This investment has greatly reduced vandalism and other forms 
of inappropriate behavior on buses and has improved customer survey ratings of passengers’ 
onboard experience. The video equipment is now digital, with several cameras in each vehicle and 
at major transit centers. The cost of transit operations has gone down because of fewer acts of 
vandalism and fewer major behavior problems. Insurance claims may also be reduced from video 
evidence, but this is more difficult to quantify.   

StrataGen Systems partnered with Valley Transit to install their ADEPT software program for 
paratransit scheduling and routing. This software has four major functions: assists employees 
taking paratransit trip reservations from Dial-A-Ride clients; schedules individual trip reservations 
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onto vehicle assignments for optimal efficiency; provides dispatchers with real-time information 
on individual vehicle and system performance; and generates management information system 
reports for effective management. Paratransit vehicles and fixed route buses are equipped with 
Mobile Data Computers (MDC) with global positioning system (GPS) technology, so the system is 
real-time and dynamic for dispatching efficiency. The system enabled Valley Transit to reduce 
vehicle and operator service hours by twenty-five percent in the first week of use because of 
increased routing efficiency. 

When Google Transit placed Valley Transit and Grape Line information online, it was the 
second transit system in Washington State and the smallest transit system in the USA to offer this 
customer trip planning service. This small success encouraged other transportation providers in SE 
Washington and NE Oregon to also invest in Google Transit technology, which now covers the 
public transportation options for a large and geographically remote part of Washington and 
Oregon.   

Valley Transit is a member of RideshareOnline.com, which is an online service for Washington 
State and Idaho. Oregon has a similar online service named DriveLessConnect.com. These are 
automated online services to help people find carpools and vanpools for frequent commuters and 
they also support one-time event trips.     
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Population Characteristics 
 

 Identification of the population that is most likely to have special transportation needs includes 
persons with disabilities, older adults, youth, and individuals with limited incomes. Within the 
WWVMPO/SRTPO region a significant percentage of individuals fall into one or more of the 
categories.10 

Demographics 
Walla Walla Valley MPO/ SRTPO Region 

2010 U.S. Census 
2008-2012 American Community Survey 

Demographics Walla Walla 
County  Milton-Freewater  

Persons w/ 
disability 12.9% 12.1% 

Age 65 and older 16.5% 13.42% 
Under 18 years of 

age 22.42% 26.52% 
Income below 
poverty levels 2.87% 9.18% 

 

 Persons with a disability 
 The definition of “disability” varies but for the purposes of this report, the information cited is 
consistent with the definition used by the U.S. Census Bureau: “A long-lasting physical, mental, or 
emotional condition. This condition can make it difficult for a person to do activities such as walking, 
climbing stairs, dressing, bathing, learning, or remembering. This condition can also impede a person 
from being able to go outside the home alone or to work at a job or business.”11  

 This definition differs from that used to determine eligibility for paratransit services required by the 
Americans with Disabilities Act (ADA). Under those guidelines, a person’s disability must keep them 
from independently being able to use the fixed route transit service even if the vehicle is accessible (lift 
or ramp equipped).  
 The 2008-2012 American Community Survey (ACS) estimated 7,231 individuals as having a disability 
in Walla Walla County and 852 individuals in Milton-Freewater. 
 
 
 
 

______________________________ 
10 2010 U.S. Census 
11 http://www.census.gov/glossary/#term_Disability 

http://www.census.gov/glossary/#term_Disability
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  Total Population 
People with 
disabilities Percentage 

Walla Walla County 55,889 7,231 12.9% 
Milton-Freewater, OR 7,050 852 12.1% 

Washington  6,628,521 792,879 12% 

Oregon 3,796,881 511,297 13.5% 

Source: 2008-2012 ACS 5 Year Estimates      
 

 Older Adults 
 Residents 65 years of age and older represent 16.5% of the Walla Walla County population. With a 
projected county population exceeding 67,000 in the year 2040, the estimated senior population will 
come close to 13,000 (see Table below). 12 This growth in the elder population increases the need for 
transportation to and from residences, nursing homes, assisted living and healthcare facilities. 

 

 

  
 The senior population in Umatilla County has a similar projected population growth to Walla Walla 
County over the next 25 years. The total population estimate for the year 2040 in Umatilla County is 
over 103,000 and people 65 years and older will account for close to 18,000 of those residents (see 
Table on next page). 13 

 

 

 

______________________________ 
12 2012 Office of Financial Management, Washington State Growth Management Population Projections 
13 2013 Office of Economic Analysis, Long-term Oregon State’s County Population Forecast 
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 Youth 
 Residents 17 years of age and younger represent 22.42% of the Walla Walla County population 
amounting to just over 12,000 youth. Milton-Freewater has a higher percentage of youth compared to 
the total population at 26.52% amounting to about 2,100 youth. In Walla Walla County 21.3% of 
families with children under 18 years old are earning an income below the poverty level. 14 This is 
higher than the WA state level of 14%. The percent of low income families with youth is even higher in 
Milton-Freewater at 32.8%. 

 
_____________________________ 
14 2008-2012 American Community Survey 
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 The region is home to a large migrant and seasonal farmworker labor pool for the agriculture 
industry, which creates a significant population of migrant students. The number of migrant children 
and youth under 15 years of age in Washington State in 2000 was about 67,000. 15 The number of 
migrant children and youth under 15 years of age in Oregon State in 2013 was estimated at 65,700. 16 
 According to the Walla Walla County Health Report, the teen pregnancy rate in 2009 closely 
matches the rate statewide. 21.3% per 1,000 women aged 15-17 became pregnant in the county. 17 
The teen pregnancy rate in Umatilla County is even higher at 32.6% per 1000 of 15-17 year old 
women.18 Low-income youth, migrant students and teen parents represent a significant population 
that needs transportation resources in the region. 
 
 Low Income 
 “Low income” is defined using official poverty measurements comparing the person or family’s 
income to the federal poverty threshold. This leads to the assumption that the person or family does 
not have the economic means to afford basic human needs. As shown in an earlier table the 
percentage of low income people in Walla Walla County and Milton-Freewater represents a significant 
portion of the population. The percentage in Washington State was 12.9% compared to 2.87% in Walla 
Walla County per the 2008-2012 American Community Survey. The Oregon State poverty level 
percentage was 15.5% compared to 9.18% in Milton-Freewater per the same survey results. 
 Another measure of the lower income status of Walla Walla County residents is per capita income. 
The County’s per capita personal income in 2011 was 20% less than the state; $35,276 compared to 
$43,878. 19 Milton-Freewater also has a lower per capita income than the State of Oregon with the 
workforce in the city earning about 40% less than the state. 
 Use of social and health services is another indicator of low income status. The Washington State 
DSHS served about 6% of the population in Walla Walla County during July 2012 – June 2013. 20 The 
number of clients served by DSHS statewide during the same period was 5%. The Oregon Department 
of Human Services served approximately 22% of the population in Umatilla County during 2009. 21 

More than 33,000 Umatilla County residents also received some medical service in 2009 from the 
Oregon Health Authority. 
 
 
 
 
 
 
 
 
 
_____________________________ 
15 National Center for Farmworker Health, Inc., Migrant & Seasonal Farmworker Enumeration Profiles Study, 2000 
16 Oregon Health Authority, Migrant & Seasonal Farmworker Enumeration Profiles Study, 2013 

17 Walla Walla County Health Report, 2011 
18 Oregon Health Authority, Umatilla County Family Planning Facts 2010 
19 Washington State Employment Security Department 
20 Washington State Department of Social & Health Services 
21 Oregon Department of Human Services  
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Common Origins 
  
 The common points of origin were identified primarily through Transportation Surveys and minimal 
feedback from Service Provider Surveys. Surveys were collected online, through individual service 
providers and at community events such as the Walla Walla Fair & Frontier Days, the Umatilla County 
Fair and the Muddy Frogwater Country Classic Festival. The Appendix includes maps that indicate the 
location of the special needs population throughout the MPO region.  
 Within the region there are four cities identified as the top origination point for residents per the 
survey results: Walla Walla and Prescott in Washington, and Hermiston and Pendleton in Oregon. Each 
of the four areas had a response rate of 20% and higher. Those completing the survey indicated that 
transportation service is needed at all hours of the day and all days of the week in order to reach a 
destination. More residents use public transportation on a weekly or monthly basis, but the daily usage 
rate accounted for 29% of the survey responses. 
 
 
 

 
 
  
 According to an analysis completed by the U.S. Census Bureau in 2011, the primary places where 
employed residents lived in Walla Walla County included Walla Walla (33%) and College Place (8%). 
Umatilla County’s primary places where employed residents lived included Pendleton (18%), 
Hermiston (16%) and Milton-Freewater (5%). 22 This data somewhat supports the survey results for 
three of the top four origination cities identified by respondents. 
 
_____________________________ 
22 U.S. Census Bureau, Center for Economic Studies, LEHD 
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Common Destinations 
  
 The number of destinations identified by survey respondents was about three times larger than the 
points of origin. The Appendix includes maps that indicate the location of the special needs population 
throughout the MPO region.  
 Three of the four cities identified as the top origination point for residents were also among the top 
destinations. In addition to Walla Walla, Pendleton & Hermiston the following cities are also top 
destinations per survey results: Tri-cities & College Place in Washington and Milton-Freewater, Oregon. 
The residents of these locations indicated they need transportation primarily to access shopping, 
health care, work and entertainment. Many respondents shared that their entertainment involved 
visiting family in other towns. 
 
 

 

 

 According to an analysis completed by the U.S. Census Bureau in 2011, the primary places where 
workers are employed in Walla Walla County included Walla Walla which accounted for 47% of the 
total job counts. College Place followed at 5% of the total job counts. Pendleton (21%), Hermiston 
(18%) and Milton-Freewater (4%) are the primary employment centers for the region in or adjacent to 
the MPO area in Oregon. 23 This data more closely matches the survey results for the top destination 
cities identified by respondents.  

______________________________ 
23 U.S. Census Bureau, Center for Economic Studies, LEHD  

1% 2% 1% 2% 1%

20%

5% 1% 1% 1%

20%

1% 8%

17%

30%

6% 3% 1% 1% 1% 1% 1% 2% 4%

31%

1%
13%

5%

53%

1%

Ad
am

s

As
ot

in

At
he

na

Bu
rb

an
k

Cl
yd

e

Co
lle

ge
 P

la
ce

Da
yt

on

Di
xi

e

El
gi

n

He
lix

He
rm

ist
on

Ka
hl

ot
us

La
 G

ra
nd

e

M
ilt

on
-F

re
ew

at
er

Pe
nd

le
to

n

Pi
lo

t R
oc

k

Po
rt

la
nd

Pr
es

co
tt

Pu
llm

an

Ri
tz

vi
lle

Se
at

tle

Sp
ok

an
e

St
an

fie
ld

To
uc

he
t

Tr
i-c

iti
es

U
ki

ah

U
m

at
ill

a

W
ai

ts
bu

rg

W
al

la
 W

al
la

W
es

to
n

Destinations



WWVMPO/SRTPO Human Services Transportation Plan                                                    Page | 16  
 

 

Current Transportation Services 
  
 The Walla Walla Valley MPO/SRTPO region has transportation services throughout the area, but 
does not provide comprehensive options. The special needs populations utilize existing services, but 
also rely upon family, friends and other options due to the current services not providing completely 
sufficient transportation to meet their needs. 
 Services include regular fixed routes, demand response service, student transportation and a 
variety of other options. Each service covers a different portion of the region, for different purposes 
and coordinates riders when possible. Many providers share transfer stations so that riders can 
connect with other routes to reach a destination. 
 
Valley Transit 
 Valley Transit offers multiple transportation services. Some services, for example Job Access, have 
specific requirements and must be activated with a simple form, while others, such as the West and 
East Loop Routes on weekday evenings and Saturday, are simply an addition to the fixed routes.  
 

Fixed-Route 
Traditional fixed-route transit service is provided throughout the Walla Walla and College Place 
urban area. Eight routes meet at a centrally located transfer center in downtown Walla Walla at 
Main and Fourth Streets. Eighty percent of the homes within the Walla Walla and College Place city 
limits are within 3-blocks of a Valley Transit bus route, so convenient service is never far away. All 
buses are air-conditioned for passenger comfort and have low-floors with ramps at the front door 
to make boarding easy for people who use mobility aids. Most routes have bus service every thirty 
minutes and two neighborhood routes are run each hour. Weekday service begins at 6:15am and 
ends at 5:45pm. The fare is 50 cents with a reduced fare of 25 cents for seniors and disabled riders 
holding a reduced fare permit. 
 
Dial-A-Ride 
Dial-A-Ride is a special service which uses lift-equipped mini-buses to transport people with 
mobility limitations that prevent them from using Valley Transit's regular fixed-route bus service. 
Dial-A-Ride is available during the same hours as the fixed route bus service: Monday through 
Friday, from 6:15 am to 5:45 pm. The fare is 75 cents. It is necessary to fill out an application and 
register for Dial-A-Ride before making a trip reservation. 
 
Evenings and Saturday Flex-Routes 
Valley Transit provides a new type of transportation service for the general public in Walla Walla 
and College Place on weekday evenings and Saturday. Two flex-routes, the West Loop and the East 
Loop, depart each 45-minutes and provide convenient service to most of the cities' popular 
destinations. Flex-routes are a route deviation type of service, which means the schedule for each 
flex-route provides enough time for the trolley bus to vary from the regular route to pick up people 
who live within one-quarter mile (about 3 blocks) of the route. A reservation is recommended if 
you want the trolley bus to deviate from its route, as reservations will be accommodated ahead of 
requests from walk-on passengers. 
 



WWVMPO/SRTPO Human Services Transportation Plan                                                    Page | 17  
 

 
 

  
Connector 
Part of the Evening and Saturday services, the Connector is an extension of transit service to areas 
of Walla Walla and College Place which do not have a nearby bus route. It is available during 
evening and Saturday service hours to transport those who live more than one-quarter mile from 
the West Loop or East Loop routes. Trips are provided from stops in the Connector zones to the 
West Loop or East Loop, which will be used to complete the trip, or the entire trip may be provided 
by the Connector mini-bus. This provides a service area similar to the eight fixed-routes during 
weekday service hours, but with a reduced number of vehicles that is more appropriate for times 
with less demand. 
 
Job Access 
Job Access is a reservation-based transportation service that provides rides to and from work and 
activities that are necessary in order to work. Job Access is a federal grant program requiring that 
participants not exceed certain income guidelines. Job Access trips to work or training, including a 
stop at a childcare provider, are available daily from 5:00 am to 11:30 pm. Job Access customers 
need to register for the service by filling out an application. Monthly fare passes are available for 
$12. 
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Vanpool 
Vanpool is a program for people who need to drive a long distance to work. Valley Transit will lease 
a twelve passenger van to a group of people to share the ride. The commute to work must either 
begin or end in the Walla Walla area. 
 
Intercity Bus Services 
Valley Transit provides space for intercity buses to meet and for passengers to make transfers 
between buses at the Market Station Transfer Center in downtown Walla Walla. Buses from Grape 
Line, the Confederated Tribes of the Umatilla Indian Reservation, the City of Milton-Freewater, and 
Columbia County Public Transportation provide options to travel to the Tri-Cities, Dayton, 
Waitsburg, Milton-Freewater, Pendleton, Mission, and La Grande. Stops for the Grape Line in the 
Tri-Cities include the Tri-City Airport, Greyhound, Amtrak, and Ben Franklin Transit. A customer 
service office is open Monday through Saturday, from 11:30am to 5:00pm, and can sell tickets for 
Grape Line, Greyhound, and Valley Transit. 
 

City of Milton-Freewater 
 The City of Milton-Freewater’s fixed-route bus system is a great way to make connections beyond 
the City of Milton-Freewater. The city’s bus and van are both comfortable and equipped with a power 
lift and two tie-down stations for wheelchair bound patrons. If you need a lift and wheelchair trip to a 
bus stop, the taxi service may be contacted to complement your transportation needs. For patrons that 
ride their bicycle between stops, both the van and bus are equipped with a bicycle rack. Senior and 
disabled patrons may qualify for half-price fares on the bus by completing an application and receiving 
an ID card, which may be used on the city’s fixed-route bus and on Valley Transit’s fixed-route service. 
 The taxi ticket, dial-a-ride program has been a continuous public transportation service since 1971. 
It’s a program designed for senior citizens age 60 years and older, and people of any age with 
disabilities. The service area includes residents living within a five-mile radius of the city center. 
 The taxi program is a door-to-door, demand response service. After establishing proof of age or 
disability at City Hall, patrons may purchase as many tickets as they believe they would use, then call 
for taxi service using the phone number printed on the ticket. If a patron cannot negotiate the stairs at 
City Hall, they may call for a complimentary taxi ride to City Hall and the taxi driver will take care of the 
necessary business. 
 The city’s taxi drivers are trained to help patrons in and out of vehicles and help with any non-
motorized mobility apparatus, while providing service in a standard taxi vehicle. Taxis also have access 
to the City’s van which is equipped with a power lift and two tie-down stations for wheelchair bound 
patrons. 
 Milton-Freewater coordinates transportation services with Valley Transit, Kayak Public Transit and 
Grape Line. The city’s website at www.mfcity.com provides the most current routes and fares, or 
patrons may use their smart phones and a QR code to get the most current information. 
 
   
 
 
 
 
 
 

http://www.mfcity.com/
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Travel Washington, DBA Grape Line 
 The Grape Line runs a reservation optional service seven days a week with one route between the 
Walla Walla airport and Pasco airport. There are three round trip fixed-routes each day starting at the 
Walla Walla airport at 6:15am and ending at 10:30pm. There are stops at four cities along the route: 
College Place, Touchet, Wallula and Burbank. The route also stops at the transit centers in both Walla 
Walla and Pasco. Riders can make reservations online, by phone or in person at two ticket offices. 
Current schedule and fare information is available at www.grapeline.us/index.htm. 

     
City of College Place 
 Appointment Keepers Transportation System is a service operated by the College Place Fire 
Department to assist citizens in the community with special transportation needs. The service is 
offered 24 hours a day, 7 days a week and operates two ADA compliant mini-buses, one ADA compliant 
minivan and a car. Residents can schedule a ride and find out current rates by phone. 
 
Columbia County Public Transportation 
 CCPT is based in Dayton, WA and provides a demand response service to all residents of Columbia 
County, as well as to residents of Waitsburg and Dixie. Transportation is also available to residents of 
Booker Rest Home, so they can reach medical appointments and attend community events. 
Additionally, Columbia County Public Transportation provides service to Waitsburg and Walla Walla in 
Walla Walla County. Service is available Monday through Friday from 6:00am to 7:00pm. Fares for 
riders can be found at www.ccptransit.org/fares.html. 
 

   

http://www.grapeline.us/index.htm
file://server1/home/edawson/HSTP/www.ccptransit.org/fares.html
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Kayak Public Transit 
 The Confederated Tribes of the Umatilla Indian Reservation (CTUIR) offers bus service on a fixed-
route six days per week. There are a total of seven routes running in the areas of southeast 
Washington and northeast Oregon. The Walla Walla Whistler route covers the area between 
Pendleton, OR and Walla Walla. Kayak Public Transit is free for all riders. The Monday through Friday 
service runs from 5:00am to 7:30pm. This route includes stops in several different cities, such as 
Milton-Freewater and College Place. Kayak also utilizes the Valley Transit transfer station in downtown 
Walla Walla. Saturday service covers all of the same destinations as the weekday route and runs from 
9:00am to 6:45pm. 
 The CTUIR transit program also offers a voucher-based taxi program for Umatilla Indian Reservation 
residents and workers, seniors, people with disabilities and low income families. The general public 
patronizing businesses located on the Reservation may also use this service. 
 
 

  
 
 
 

Blue Mountain Inter-Regional Transit Association 
 BIRTA is a network of transportation providers working together to bring the best in transportation 
services to the communities of the greater North-Eastern Oregon geographical area. It strives to 
provide communities, especially seniors and individuals with disabilities, the solutions to their 
transportation needs. BIRTA is comprised of providers in Umatilla, Morrow and Walla Walla Counties 
that provide fixed-route and dial-a-ride services. The providers in this association include Valley 
Transit, City of Milton-Freewater, Grape Line, CTUIR, City of Hermiston, City of Pendleton, RSVP 
Transportation, Good Shepherd Health Care System, Mid-Columbia Medical Transportation Brokerage, 
Battle Mountain American Vets Ladies Auxiliary, Foster Grandparents and Senior Companions, 
Hermiston Senior Center, St. Patrick’s Senior Center, Stokes Landing Senior Center and Boardman 
Senior Center. 
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Strategies to Meet Transportation Needs 
  
 Several priorities became apparent when learning the transportation needs of the special needs 
population based on the feedback received from the community and from service providers.  

Unmet Needs 
 These are the main transportation needs to address: 

• Clear information on available transportation options and convenient trip planning 
• Meeting the required funding for special needs population non-fixed route transportation 
• Safe and secure transportation 
• Door to door transportation service demand exceeds the existing service level offered 
• More active coordination between transportation service providers 
• Additional bus stops and more frequent bus service 

 Even though transportation services are available for individuals with special needs, gaps in service 
do occur. Some of the reasons for services not meeting needs in the region are listed below: 

• Incomplete connectivity of multi-modal options 
• Lack of participation of all transportation service providers in entering or updating information 

on Google Transit 
• Lack of Complete Street designs to accommodate all transportation modes and the needs and 

expectations of the public; the design should be customized to the characteristics of the area 
the street serves 

• Absence of transportation service for Walla Walla Farm Homes in the area between Stateline 
Road and Old Milton Highway 

Priorities  
 The following represents the top priority strategies to implement to meet these needs: 

1. Improve the distribution of information about public transportation options in the Walla Walla 
Valley region 

2. Sustain and enhance the existing public transportation services 
3. Coordinate transportation providers to meet the demand of services for the special needs 

population 
4. Provide new options with transportation services like improved safety, convenient payment 

and expanded schedules 
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Measurement Tool for Prioritization 
 
 To address the needs of the special needs population, the following ranking criteria were used to 
prioritize proposed projects: 
 

• Information distribution – improve the distribution of information about public transportation 
options in the Walla Walla Valley region 

• Preservation – sustain and enhance the existing public transportation services 
• Coordination – coordinate transportation providers to meet the demand of services for the 

special needs population 
• New options – provide new options with transportation services like improved safety, 

convenient payment and expanded schedules 
 
Projects were ranked by the HSTC using the four criteria. Projects that addressed the need for more 
information distribution were given the highest priority, followed by preservation, coordination and 
new options. 
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Transportation Projects 
 
This is the complete list of ranked projects for the 2017-2019 Consolidated Grant Application Cycle: 
 
 

 
Ranking Project Title Agency 

Type of 
Project Project Description 

Prioritized 
Strategies Met 

Funds 
Requested 

Matching 
Funds 

A 
Replace up to Four (4) 
Paratransit Vehicles 

Valley 
Transit 

Capital - Fleet 
Replacement 

Replace four aging high-floor cutaway 
mini-buses that have exceeded their 
useful life with four new ADA-accessible, 
cutaway CNG powered cutaway mini-
buses to provide special needs 
transportation, community connector 
services and Job Access for individuals 
with low-income. 

Preservation, 
Coordination  $399,382  $99,846  

A 

Regional Transit Study - 
Rural Mobility 
Strategic Plan 

WWV 
MPO Planning 

Undertake a mobility study that assesses 
rural transportation needs and mobility 
concerns, considers existing public 
transportation services, conducts a gap 
analysis, determines barriers, formulates 
financially and technically feasible 
solutions, and builds support for 
targeted rural mobility strategies in 
Walla Walla County. 

Coordination, 
New Options $50,000 $12,500 
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Walla Walla Valley Metropolitan Planning 
Organization (WWVMPO) and Sub-regional 

Transportation Planning Organization (SRTPO) 

Program Profile Survey 
Transportation Needs 

Name of Organization:  
Name of Program:  

Street Address:  
City, State & Zip:  

Telephone:  
Contact Name:  

Email:  
Day & Hours of 

Operation: 
 

Description of services:  
  
  

Approximate number of clients that need transportation services:  
 
Client characteristics that need transportation services: (check all that apply)

� Elder or Senior 
� Disabled 
� Homeless & no car 
� No car 
� No driver’s license 

� Unable to drive 
� No auto insurance 
� Cannot drive due to illness/injury (short 

term) 

 
Clients need transportation for: (check all that apply) 

� Banking 
� Childcare 
� Community events 
� Court appointments 
� Drug/Alcohol Treatment 
� Education 
� Dental 
� Food bank 
� Grocery shopping 

� Job training 
� Employment 
� Medical appointments 
� Elder/Senior services 
� Social service appointments 
� Vocational rehabilitation 
� WorkSource appointments 
� Recreation 

 
Where do you see the greatest need for transportation? (check your top 3 choices) 

� Banking 
� Childcare 
� Community events 
� Court appointments 
� Drug/Alcohol Treatment 

� Education 
� Dental 
� Food bank 
� Grocery shopping 
� Job training 

Thank you for completing this survey. It will be used 
to gather information about the transportation 
needs in our area 

Submit form to: 
Walla Walla Valley MPO 

210 N. 2nd Ave. 
Walla Walla, WA 99362. 

Fax: 509-876-8003 
Or take the survey online at: 

https://www.surveymonkey.com/s/RJMG5F9 
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� Employment 
� Medical appointments 
� Elder/Senior services 
� Social service appointments 

� Vocational rehabilitation 
� WorkSource appointments 
� Recreation 

 
What transportation is available to your clients? (check all that apply) 

� Public Transit 
� Friend/Relative 
� Volunteer driver 
� Private/Agency van shuttle 
� Private/Agency bus service 
� Gas voucher 

� Bus pass tickets 
� Taxi service 
� School bus 
� VA / DAV 
� Medicaid 
� Other:

 
Does your agency/program provide transportation services?  

� Yes � No 
If your agency or program provides transportation or support for transportation (bus pass, gas card, etc.) please 
complete the following questions. If your agency or program doesn’t provide transportation or support for 
transportation, you have completed this survey. 
 
Check the type of services you provide: 

� Public transit 
� Door to door 
� Volunteer driver 
� Van shuttle  
� Bus service 

� Bus voucher 
� Taxi service 
� Guaranteed ride home for clients 
� Mileage reimbursement 
� Other: 

Ride eligibility criteria: _____________________________________________________________ 
________________________________________________________________________________ 
 
Riders served: 

� Seniors 
� Adults 
� Employees 
� People with disabilities 

� Children/Students 
� Adult education 
� Limited/Low-income 

 
Service fee: 

� No fee to client 
� Discounts available 
� Flat rate 

� Mileage Rate 
� Sliding scale 

 
Purpose of the rides: 

� Medical/health care/dental 
� Employment 
� Volunteer activities 
� Religious activities 
� Social/recreational 
� Education (school/training) 
� Childcare 

� Shopping 
� Other:
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Program Profile Results 

 The providers that completed the survey about client transportation needs in the region 
indicated the following reasons for providing transportation: 
 

 
 
All of the providers responding to the survey indicated they provide some form of transportation to 
their clients. Eligibility for transportation includes Medicare patients, clients of the provider and 
medical brokerage approved. The providers also shared the following details: 
 

• One third charge no fee to the client 
• One third charge a flat rate 
• One third charge a rate based on mileage 
  

Need for Transportation

Community events Food bank Grocery shopping

Employment Medical appointments Elder/Senior services

Social service appointments
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Public Outreach Meetings 

 There were three meetings scheduled for the public to share their input about proposed 
transportation strategies. Attendees were asked to vote on their top 5 out of 10 possible strategies 
to consider in future planning. The results are as follows: 

 
 

Strategy Priority based on total votes 

Improve communication with and education for populations and 
human services agencies concerning public transportation 
resources such as 211, Google Transit, and RideShareOnline.com First 
Establish, provide, and maintain public transportation travel 
training for the community Second 
Seek more opportunities for public input into identifying, 
addressing, monitoring the public transportation needs of the 
special needs populations in the Walla Walla Valley region Third - tie 
Explore more fare options and more methods of payment for 
public transportation services Third - tie 
Actively seek grant funding to sustain public transportation 
services and keep fares reasonable when applicable Fourth - tie 
Maintain and enhance existing services as community needs are 
identified Fourth - tie 
Improve public transportation by making the system and 
facilities safer and more user friendly Fourth - tie 
Continue coordinated transportation throughout the region Fifth 
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Public Comments  
 
 Here’s a response received from a resident of Prescott regarding the need for specific services 
and routes in the area: 
 
 “Recommendations and requests: 

1. Regular scheduled service be established between Walla Walla and Prescott 
2. Dial-a-ride service be established between Prescott and Walla Walla 
3. Vanpool service for employees be established between Walla Walla, Prescott and/or 

Vista Hermosa 
4. Vanpool service be established between Vista Hermosa and Tri-cities for employees 
5. Columbia County Transit be reimbursed for the passengers that they transport between 

Walla Walla, Waitsburg and Walla Walla and Dixie 
6. That a contract be consummated between the Walla Walla Valley and Columbia County 

Transit for any and all services to the cities of Prescott, Waitsburg, the communities of 
Vista Hermosa and Eureka and all of Northern Walla Walla County” 

 
 This is the response received from Valley Transit for each of these requests: 

1. Columbia County Public Transportation already provides demand-response service 
between Dayton – Waitsburg – Prescott – Walla Walla. CCPT reduced the level of service 
through Prescott because they had very few people board the bus in Prescott and 
routing the bus through Prescott added extra time, miles and almost no use in Prescott. 
It is my understanding that CCPT service to Prescott is still available on a limited basis 
for medical and other hardship transportation situations. 

2. The CCPT service is provided with lift-equipped vans and is demand-responsive so it can 
be scheduled at most homes and businesses, which is equivalent service to Dial-A-Ride. 

3. This service is provided by Valley Transit and has one vanpool group formed at Broetje 
Orchards and had a group in Prescott who worked for Prescott Public Schools. Other 
groups are operating for people who work at Snake River dams. 

4. Vanpool service for this city-combination is available through Ben Franklin Transit. 
5. CCPT receives operating and capital funds from the Washington State Rural Mobility 

Grant program to provide this service to residents. 
6. Columbia County Public Transportation already receives funds from the Washington 

State Consolidated Grant Program to maintain service between Dayton – Waitsburg – 
Prescott and Walla Walla. The Benton-Franklin-Walla Walla Counties RTPO has 
conducted two studies and public surveys on unmet public transportation needs for the 
Burbank/Wallula/Vista Hermosa area in western Walla Walla County. The studies 
concluded that residents of these areas would be best served by joining one of the 
existing transit systems; Ben Franklin Transit or Valley Transit. Survey results showed a 
low amount of interest from residents in those areas to join a neighboring transit 
system because of the increase in local sales tax (six-tenths of one percent) to fund the 
transportation service. An option for concerned Prescott citizens is to encourage the 
City of Prescott to conduct a survey of interest in public transportation options. The 
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survey and study report, “Public Transportation Needs in Western Walla Walla County”, 
could be used as a model. This survey could be done independently by the City of 
Prescott, or in cooperation with the Walla Walla County sub-RTPO. 

 
 Here’s a response received from an employee of Whitman College regarding challenges 
with schedules across service providers: 

 
 “…the Grape Line does not fit the train or plane schedules. For example, the Amtrak train 
leaves Pasco at 7:05AM once a day to Portland and the Grape Line arrives at the train station at 
7:45AM. You cannot take the train at all to Portland unless you drive to the station or take a 
taxi. The plane schedule does not work either with the Grape Line schedule for morning flights 
from Pasco to Seattle or Portland. I feel Grape Line could be a great service to students and 
seniors who do not drive and would like to use public transportation for the train station or 
airport, not to mention people with disabilities.” 
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Transportation Provider Routes 
 

Valley Transit Routes 
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City of Milton-Freewater Routes 
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Grape Line Routes 
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Kayak Public Transit 
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Media 

Walla Walla Union-Bulletin 
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Milton-Freewater Valley Herald 
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http://www.co.walla-walla.wa.us/departments/emd
http://www.co.walla-walla.wa.us/departments/emd
http://www.co.umatilla.or.us/bcc/Codes/35.pdf
http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=bkmk
http://www.census.gov/glossary/#term_Disability
http://www.ofm.wa.gov/pop/gma/projections12/GMA_2012_county_pop_projections.pdf
http://www.oregon.gov/DAS/OEA/docs/demographic/County_forecast_March_2013.xls
http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_12_5YR_S1702&prodType=table
http://factfinder2.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_12_5YR_S1702&prodType=table
http://www.ncfh.org/enumeration/PDF11%20Washington.pdf
http://www.oregon.gov/oha/OHPR/PCO/Documents/2013%20Update%20to%20MSFW%20Enumeration%20Studies%20Report.pdf
http://www.oregon.gov/oha/OHPR/PCO/Documents/2013%20Update%20to%20MSFW%20Enumeration%20Studies%20Report.pdf
http://www.co.walla-walla.wa.us/departments/phd/documents/CountyHealthReport2011.pdf
http://www.co.walla-walla.wa.us/departments/phd/documents/CountyHealthReport2011.pdf
http://library.state.or.us/repository/2010/201008170823232/2010.pdf
https://fortress.wa.gov/esd/employmentdata/reports-publications/regional-reports/county-profiles/walla-walla-county-profile
https://fortress.wa.gov/esd/employmentdata/reports-publications/regional-reports/county-profiles/walla-walla-county-profile
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20 Washington State Department of Social & Health Services, 
http://clientdata.rda.dshs.wa.gov/ReportServer/Pages/ReportViewer.aspx?%2fCSDBAnyYear%2
fLocalClientSvcs_RaceCrosstab 
21 Oregon Department of Human Services, 
http://www.oregon.gov/dhs/aboutdhs/facts/umatilla.pdf 
22 U.S. Census Bureau, Center for Economic Studies, LEHD, http://onthemap.ces.census.gov/ 
23 U.S. Census Bureau, Center for Economic Studies, LEHD, http://onthemap.ces.census.gov/ 

http://clientdata.rda.dshs.wa.gov/ReportServer/Pages/ReportViewer.aspx?%2fCSDBAnyYear%2fLocalClientSvcs_RaceCrosstab
http://clientdata.rda.dshs.wa.gov/ReportServer/Pages/ReportViewer.aspx?%2fCSDBAnyYear%2fLocalClientSvcs_RaceCrosstab
http://www.oregon.gov/dhs/aboutdhs/facts/umatilla.pdf
http://onthemap.ces.census.gov/
http://onthemap.ces.census.gov/
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